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LETTERS TO THE EDITOR

The importance of comunication in the Nursing-Patient relationship
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Dear Director:

The importance of effective communication in the nurse-patient relationship
within the healthcare context is essential to ensuring not only the patient's
physical well-being, but also their emotional and mental well-being.
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The nurse-patient relationship is a critical component of the Nursing Care
Process. Nurses, as professionals responsible for providing direct care, are
often the ones who spend the most time with patients. This frequent
interaction gives them a unique perspective to understand patients' needs and
concerns. However, this relationship is not limited to the simple transmission
of information; it is a dynamic, two-way process that significantly impacts
treatment outcomes. (1)

In the author's opinion, it is important to note that clear and effective
communication can maximize patient adherence to treatment. When nurses
communicate information about diagnoses, treatments, and care in an
understandable manner, patients are more empowered and more likely to
follow medical instructions. For example, a patient who clearly understands
instructions regarding medication intake and continued treatment after
hospitalization will be better positioned to manage their health and contribute
to the rehabilitation process. (2:3)

Effective communication also helps establish a relationship of trust. Patients
who feel heard and understood are more likely to open up and share crucial
information about their symptoms and concerns. This openness is critical for
nurses to provide holistic and personalized care. Patients may often be
inhibited from discussing issues they consider embarrassing or irrelevant, but
if the nurse establishes an environment of trust and empathy, they are more
likely to share information that can influence a positive diagnosis and
treatment.

Empathy, an essential component of the effective communication, can reduce
significatly anxiety and stress of the patient. In situations of illness and
vulnerability, most of the patients experiment a high level of anxiety. A nurse
who communicates with share and comprehension can proporcionate an
emtional relief who facilitates recovery. Words of support, keep visual contact
and promote an active listening, are actions that the nurse can use to help
patients feel more safe and trust on the recovery process. )

Technology has also changed the way nurses and patients communicate.
While digital tools have made it easier to access information and monitor
patients, it's crucial that they not replace the human connection established
through face-to-face communication, making it necessary to find a balance
between the use of technology and personal care. Nurses must continue to
prioritize verbal and nonverbal communication in their interactions with
patients, ensuring closeness and empathy are maintained.
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Another relevant aspect constitute health education. A nurse who educates
and prepares patients, addressing aspects of their condition, treatment, and
follow-up care, not only empowers them but also contributes to building a
sense of shared responsibility in the care process. This can lead to greater
patient satisfaction and an improved lifestyle. An informed patient is a patient
who actively participates in their recovery process.

However, communication is not always an easy process. Barriers, such as
cultural and language differences, and patients' cognitive limitations, can
complicate this interaction. It is imperative that nurses develop intercultural
communication skills and be able to adapt their approach to the individual
characteristics of each patient. Continuing education in communication skills
should be a priority in the education and professional development of nurses.

Reinforcing the importance of communication in the nurse-patient relationship
is not only an ethical imperative, but also a strategic necessity that can
significantly improve health outcomes by fostering an environment of trust,
empathy, and security that serves the well-being of patients.
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